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editor’s
note

elcome to the Autumn 2017 Edition of our STAR (Strategic Trainings on
Awareness of Regulations) Bi-Annual Newsletter.

W

In recent months new regulations came into force in different areas. One of such
is the Fundraising Preference Service which was launched by the Fund Raising
Regulator on the 6th of July 2017. The Fundraising Preference Service (FPS), is a
website-based service that can help members of the public control the
communications they receive from charities. A donor can choose to stop email, telephone calls, letters and text
messages directed to them personally from a selected charity or charities.
In addition, changes to data protection regulations are being introduced. Are you ready for the biggest change in
data protection? Organisations have new requirements on how to process personal data. Charities (Parishes) should
be taking action to prepare for the new general data protection regulation (GDPR), which comes into effect in May
2018. Organisations are expected to train and recruit staff; discuss data protection with their board; review and
update privacy policies, and undertake audits. This was extensively discussed in the 2017 STAR Pastors, Trustees
and Key Staff Conference held in Aberdeen and London.
The focus of our charity governance and compliance campaign this year is ‘incorporating global best practices’.
A new practical tool to assist charities (Parishes) and trustees was launched on the 13th of July 2017, known as the
New Charity Governance Code (the Code). This has been endorsed by the Charity Commission. The new
Charity Governance Code represents a standard of good governance practice to which all charities (Parishes)
should aspire.
In this Edition of STAR Bi-Annual Newsletter, the topics covered include:
• An Article on the “New Charity Governance Code” by the Legal Department RCCG Central Office
• An article on “Minister of Religion Taxation” by Pastor Tunji Ogedengbe – DTT Consultancy
• An article on Safeguarding by Annette Williams – CCPAS (The Churches' Child Protection Advisory Service)
• Testimonies on Property Matters by Pastor Adetola RCCG Solution Assembly Newcastle
• An Article on “What to know about Data Protection” by the Legal Department RCCG Central Office
• An Article on “When does a volunteer become an employee?” by Deacon Shola Ajani – RCCG Royal
Connections, Bow, London.
Until the next edition, have an enjoyable read, be inspired and be blessed.

Modupe Afolabi
Editor-in-Chief
(Executive Administrator - RCCG UK Central Office)
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Romans 13: 1 Everyone must obey state authorities, because no authority exists without
God's permission, and the existing authorities have been put there by God.
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The principles in the former code
came directly from expressed needs
in the voluntary sector. They came
from organisations which needed
guidance to clarify the main
principles of governance and to
help them in decision-making,
accountability and the work of their
boards.

The Charity Commission’s Director of
Policy and Communications Sarah
Atkinson says “It’s vital that charities
get their heads around governance.
Following
good
governance
practices, not just paying lip service
but really understanding and
applying them, could have averted
many of the bad headlines of the last
two years. It’s more than ticking the
boxes. It’s about attitudes and
culture, whether a charity puts its
values into practice. It’s about how
trustees make decisions and how
well they understand what’s going
on. We have seen the consequences
of failing to do that”.

Governance has been defined as:
“the
systems
and
processes
concerned with ensuring the overall

“Following good governance practices, not just paying lip

“

service but really understanding and applying them, could have
averted many of the bad headlines of the last two years.

The second edition was published in
October 2010, and the third edition
was published on the 13th of July
2017.

The Charity Commission on the 13th
of July 2017 withdrew its guidance
on governance – “Hallmarks of an
Effective Charity” (CC10) and is now
directing people to the new Charity
Governance Code (the Code).

Good governance is ensuring that
the Charity follows its policies,
systems and procedures in the day to
day running of the affairs of the
Charity.

”

direction, effectiveness, supervision
and accountability of an organisation.” Good governance consists of
the process of making and
implementing decisions.
When looking at whether a decision
has been taken correctly within the
structure of the Board; the
procedures and the conduct of all
trustees during the meetings are
important indicators of the effectiveness and efficacy of the Board.

“It’s about attitudes and culture,
whether a charity puts its values
into practice. It’s about how
trustees make decisions and how
well they understand what’s
going on. .

“

“

The first Code titled “Good
Governance: a Code for the
Voluntary and Community Sector”
was published in 2005. This code
encouraged charities to adopt good
practices in governance. The Charity
Commission worked with the
voluntary sector to develop the code
of governance. It was produced by
the sector, from the sector and for
the sector.

...LEGALLY SPEAKING

”

The Code is not in itself a legal or
regulatory requirement and is not
enforced by the Charity Commission.
However, the Code emphasises best
practices in the sector.
All trustees are encouraged to meet
the principles and outcomes of the
Code by either applying the
recommended practice or explain
why they have not applied it. The rule
is not “comply or explain” but “apply
or explain”.
In endorsing the Code, the Charity
Commission
describes
it
as
representing a standard of good
governance practice to which
all charities should aspire. The
regulator is encouraging all charities
to read, follow and apply the
code proportionately to their
circumstances.
continued on page 4

Romans 13:2 Whoever opposes the existing authority opposes what God has
ordered; and anyone who does so will bring judgment on himself.
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The Charity Governance Code is a
practical tool for continuous
improvement and will assist
charities and their trustees to
develop
high
standards
of
governance that enable the Charity
to display exemplary leadership and
governance.

The Code starts with a foundational
principle that all trustees understand
their roles and legal responsibilities
as explained in the Charity
Commission guidance “The Essential Trustee (CC3)” and the charity’s
governing documents.

Furthermore, the code strongly
advises that the trustees are committed to good governance and they
want to continue to maintain their
Charity’s continued improvement.

There are two versions of the Code,
one for larger charities (charities
with an income of over £1
Million a year, and whose accounts
are externally audited), and smaller
charities (charities below the £1
Million a year threshold). The two
versions are based on the same
seven core principles of good
governance and common outcomes
as explained below: -

1
72
3
4
5
6
7
The Seven
Principles

Each principle consists of
the rationale (why they
matter); the key outcomes
(the differences they
should make) and the
recommended practice
which will, however,
depend on the size and
the shape of the charity. 1

Organisational purpose
The board is clear about the charity’s aims and ensures that these are being delivered
effectively and sustainably.

Leadership
Every charity is headed by an effective board that provides strategic leadership
in line with the charity’s aims and values.
Integrity
The board acts with integrity, adopting values and creating a culture which helps
achieve the organisation’s charitable purposes. The board is aware of the importance
of the public’s confidence and trust in Charities, and trustees undertake their duties
accordingly.

Decision making, risk and control
The board makes sure that its decision-making processes are informed, rigorous and
timely, and that effective delegation, control and risk-assessment, and management
systems are set up and monitored.

Board effectiveness
The board works as an effective team, using the appropriate balance of skills,
experience, backgrounds and knowledge to make informed decisions.
Diversity
The board’s approach to diversity supports its effectiveness, leadership and
decision-making.
Openness and accountability
The board leads the organisation in being transparent and accountable. The
charity is open in its work, unless there is a good reason for it not to be.

1

From The Governance of Voluntary Organisations, Cornforth 2003. A Code for the Voluntary and Community Sector First edition: June 2005
https://charitycommission.blog.gov.uk/2017/07/13/the-new-charity-governance-code-essential-reading-for-all-trustees/ last accessed 6/10/2017
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Romans 13:3 For rulers are not to be feared by those who do good, but by those who
do evil. Would you like to be unafraid of those in authority? Then do what is good,
and they will praise you
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Some of the recommended practices include:
1) Board Effectiveness
a) Recommended Practice for larger charities:
an expectation that the board will review its
performance and that of individual trustees,
including the chair, every year, with an external
evaluation for larger organisations every three years.
b) Recommended Practice for both larger and
smaller charities: if a trustee has served for more
than nine years, their reappointment is: (i) subject to
a particularly rigorous review and considers the need
for progressive refreshing of the board and (ii)
explained in the trustees’ annual report.
c) Recommended Practice for both larger and
smaller charities: the board regularly looks at what
skills it has and needs, and this affects how new
trustees are found.

...LEGALLY SPEAKING

Adopting the Code
In line with the theme for 2017 ‘incorporating global
best practices’, parishes are encouraged to read, follow
and apply the code as it best fits their circumstances.
Also, parishes that have signed up to the code are
encouraged to publicise this on their website and annual
report. This will ensure that best practices are shared and
further strengthen the campaign for a default legal
compliant culture across board.
This article is for general information only and simply
highlights a few examples; further details are available
at https://www.charitygovernancecode.org/en.

2) Openness and accountability: (recommended
practice for both larger and smaller charities.) A culture
of openness should be developed within the charity. The
board should involve stakeholders in key decisions and
operate with the presumption of openness.
3) Leadership: (recommended practice for both larger
and smaller charities.) The Chairman provides leadership
to the Board with prime responsibility for ensuring it has
agreed on priorities, appropriate structures, processes
and a productive culture and has trustees and senior staff
who can govern well and add value to the charity.
4) Organisational purpose: (recommended practice
for both larger and smaller charities.) The board leads
the development of, and agrees on a strategy that aims
to achieve the organisation’s charitable purposes and is
clear about the desired outputs, outcomes and impacts.

Romans 13: 1 Everyone must obey state authorities, because no authority exists
without God's permission, and the existing authorities have been put there by God.
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TAXATION
OF MINISTER OF RELIGION
By Pastor Tunji Ogedengbe DTT Consultants

Whilst performing this function any
income earned has to be reported at
the end of each financial year. A
financial year runs from 6th April to
the next year 5th April. The current
financial year is 6th April 2017 to 5th
April 2018. The deadline for reporting
this to HMRC is 30th January of the
following year.
It is part of the annual self-assessment
process of each year. Form SA102M
Ministers of religion should be
completed by every tax payer who is a
minister of religion of any faith,
religion or denomination or an
employee acting as a minister of

religion. One should submit a separate
Minister of religion or Employment
page for each employment held in the
year.
Some tax rules apply only to ministers
of religion. The special rules can be
reviewed, and guidance can be given
on the various sorts of income with
the aim of identifying what expenses
you can deduct to work out the
amount which is taxable.
What income to include in the
SA102M Ministers of Religion
Form
Include all ministry income received in
the financial year including:
• Salaries, wages, fees, commissions,
overtime, bonuses and other
contractual payments, even if you
have paid some of that income to
a charity
• Fees and offerings for performing
your duties as a minister

• Gifts and grants you receive
because of your work
• Sick pay, including Statutory Sick
Pay paid by your employer
• Statutory Maternity, Paternity or
Adoption pay paid by your employer
• Loans written off which were made
because of your employment.
Ministers of religion are normally
chargeable on employment income
under section 6 of the Income Tax
(Earnings and Pensions) Act (ITEPA)
2003, either as office-holders or as
employees. If the minister is not an
employee or an office-holder, any
income received will be taxable as
trading income.

“The special rules can be

“

“

In Christian churches, a minister is
someone who is authorised by a
church or religious organisation to
perform functions such as the
teaching of beliefs; leading services
such as weddings, baptisms or
funerals; or otherwise providing
spiritual guidance to the community.

reviewed, and guidance can
be given on the various sorts
of income with the aim of
identifying what expenses you
can deduct to work out the
amount which is taxable. .

”

continued on page 7
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Cars and Fuel

Where a minister is provided with
housing for the better performance
of the duties of the office, and it is
customary for living accommodation
to be provided for such ministers
(usually referred to as “job-related
accommodation”), the value of the
accommodation provided is not
taxable. This applies to ministers
with pastoral responsibilities where
residence in a particular place is a
necessary part of the job.

Where a car is provided for the use
of the minister, a taxable benefit
arises based on a percentage of the
list price of the car, graduated
according to C02 emissions. Where
fuel is provided, there is a scale
charge based on the car’s cylinder
capacity.

• premises provided rent-free for a
minister whose duties are such
that there is no requirement
to live in a particular house,
e.g. where they are of an
administrative nature;
• premises privately leased by the
minister from a charity;
• premises in which the minister
lives rent-free but which are not
his or her official residence and;
• premises occupied by a minister
holding an appointment that
could be filled by a layperson (for
example, a school-teacher).

“

”

If the car is provided on the strict
condition that it can be used only
for official travel, the benefit is not
taxable provided that no private
use is in fact made of it. If the
church buys the car and its given to
the minister, there is a liability to
tax on the cost to the church
of providing the car or the
second-hand value of the car,
whichever is the greater.

The simplest method of dealing
with the use of a car for church
business is to claim back a mileage
allowance from the church equal to
the distance travelled on church
business. This does involve some
administration, but it is simple; all
that is needed is a record of the
trips that are made on church
business and how long they are.
The minister can then claim from
the church for each mile travelled.

“ The simplest method of

“

dealing with the use of a
car for church business is
to claim back a mileage
allowance from the church
equal to the distance
travelled on church
business.

”

“

The following are examples of
premises that do not meet the
foregoing conditions:

“

“

This special treatment only applies
where some legal interest in the
residence belongs either to a church.

“ if the church buys the
car and its given to the
minister, there is a liability
to tax on the cost to the
church of providing the car
or the second-hand value
of the car, whichever is the
greater .

It is very important to review the
tax implication as this could result
in a very high tax bill for being
provided with a ‘company car’. This
is the case whether the church
owns or leases the car.

“

Accommodation

...LEGALLY SPEAKING

“If the car is provided on the strict

condition that it can be used only for
official travel, the benefit is not taxable
provided that no private use is in fact
made of it.

”

Romans 13:3 For rulers are not to be feared by those who do good, but by those who
do evil. Would you like to be unafraid of those in authority? Then do what is good,
and they will praise you
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Deductible Expenses
There are certain expenses that you can claim as a minister of religion as long as they are incurred wholly
and exclusively for the duties of the office or employment.
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

The cost of ministry journeys from one place of work to another
Also allowable are related costs of accommodation and meals
Maintenance, repairs and insurance of vicarage or manse
A proportion of the cost of lighting, heating, cleaning and maintaining of premises where you live
A proportion of rental cost if part of the house is used mainly for work; (see more details below)
Cost of postage and stationery;
Cost of telephone calls where a deduction is made to cover personal calls;
Cost of repair or replacement of robes worn for divine service;
Communion expenses such as bread and wine;
Subscriptions to professional bodies approved by HMRC;
Secretarial assistance cost;
Books used in the conduct of services or preparation of sermons;
Work-related training;
Reasonable entertaining costs for official visits from clergy or officers of the church;
Temporary cover cost known as locum tenens.

Rent etc.
If a house is rented by a minister
mainly and substantially for the
duties of the office, a tax deduction
may be allowed not exceeding
one-quarter of the rent. Where rent
is payable, it is usually preferable for
the lease to be in the name of
the church authorities wherever
possible and for the rent to be paid
by them, rather than being the
liability of the minister.
Where a minister bears expenses in
maintaining, repairing, insuring or
managing a manse, vicarage, etc.,
including the insurance of the
contents, a deduction of one-quarter of the expenses may be allowed.

might be remedied as part of the
digitalisation process upon which
they are now engaged. The return
can only be completed by a
professional accountant.
Conclusion
As the New Testament outlines, it is
important in church life that we
‘pay unto Caesar what is Caesar’s
and pay to God what is God’s’—we
believe it is right for the church to
pay tax properly, fulfilling the laws
of the land that good employers
and charities should.

It is impossible in a short paper to
explain in detail all areas covered
under tax for Minister of Religion.
The aim is simply to set out some
general principles and to highlight
some of the main problem areas.
Any minister or church who has
doubts about any particular
aspect of his or her tax affairs
should seek advice from HMRC
or a professional adviser.
Tunji Ogedengbe
Specialist Charity Accountant

Ministers' tax returns:
HMRC has made a few changes to
the layout of the Minister of
Religion pages, but the form
remains essentially the same.
Ministers are presently unable to
use the HMRC software for filing
online because it does not include
these pages and one hopes that this

[8]
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Safeguarding

by Annette Williams - National Safeguarding Advisor at the Churches
Child Protection Advisory Service (CCPAS).

“

“Knowing the ‘spirit of the law’
can often help me in complying
with the ‘letter of the law’.

“

”

CCPAS works with over 8,000
member churches and organisations
nationally, so we know the
challenges involved.
Sometimes
the barriers to complying with

“ God expects us to do all

“

It is vital that church leaders
understand UK legislation and
know how to implement good
practice effectively, as the Charity
Commission is clear that trustees
have the primary responsibility for
safeguarding in their charity. Like
other organisations that work
with children and families,
churches need to ensure they
have appropriate arrangements
in place to safeguard and
promote the welfare of vulnerable people in their care.

we can to comply with
those in authority over us,
including government and
statutory bodies.

”

regulations around safeguarding and
child protection leave some thinking
why should we bother?
Here are just two reasons: First,
and perhaps most importantly for
us as Christians, it is because God
has a heart for protecting the
vulnerable and those who are
oppressed – Proverbs 31:8 says
‘Speak out on behalf of the voiceless,
and for the rights of all who are
vulnerable.’ The ‘spirit of the law’
around safeguarding, is as God
encourages us, to speak up for
and protect the most vulnerable
in our communities. Second, it’s
because God instructs us to comply
with the law. Romans 13:1 says:
‘Let every person be subject to the
governing authorities. For there is no
authority except from God, and those
that exist have been instituted by
God.’ God expects us to do all we
can to comply with those in authority
over us, including government and
statutory bodies.

“the Charity Commission
is clear that trustees have
the primary responsibility
for safeguarding in their
charity.

“

Romans 13:2 Whoever opposes the existing authority opposes what God has ordered;
and anyone who does so will bring judgment on himself.

“

In my role as National Safeguarding
Advisor at the Churches Child
Protection Advisory Service (CCPAS),
I know that when it comes to
safeguarding, understanding the
impact that legislation has on
preventing the abuse and harm of
children and adults far outweighs any
perceived inconvenience or effort in
putting the right checks and practices
in place.

“

Compliance is not often a word that
inspires or excites me. When forced
to comply, especially when I don’t
agree, I often find myself in conflict
with those imposing the rules upon
me. However, when I understand
what lies behind a given piece of
legislation, for example, the positive
impact it is there to protect, or the
evil it is there to protect against, that
knowledge can motivate and inspire
me. Knowing the ‘spirit of the law’
can often help me in complying with
the ‘letter of the law’.

”

Working Together to Safeguard
Children 2015 is a statutory guidance
that should be read and followed by
organisations
responsible
for
providing and delivering services for
children and families. This includes
faith groups. The Care Act 2014 is
also statutory guidance which has
been in force from 1st April 2015. It
recognises that adults can also be
vulnerable within our communities
and their needs are to be met.

October 2017
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“Churches need to ensure

“

“

they have appropriate
arrangements in place to
safeguard and promote the
welfare of vulnerable
people in their care.

”

To ensure churches are compliant
with UK legislation it is essential that
safer recruitment and appropriate
levels of training for trustees,
leaders and workers are provided. A
safeguarding policy is also an
essential requirement to support
those tasked to work with children,
young people and adults within the
church to ensure they are protected.
This is also required by insurance
companies.
A reason for this is that unfortunately, there are a growing number
of child abuse cases within our
where
communities
Christian
children are branded as witches or
accused of being possessed by evil
spirits. There have been lessons to

[10]
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learn from previous serious cases
where children have not been
safeguarded within the church
environment in the UK. Victoria
Climbie is perhaps the most
well-known case of several children,
who lost her life due to horrific
abuse. All of these children and
young people were known to
churches in the UK.
It is important we understand that
many cultural practices can, and do
conflict with Christian beliefs and can
place children and adults at
significant risk of harm. Some
parents, as well as leaders, can use
religion to justify harmful practices
against children. We need to do
more to prevent this from
happening.

leaders, trustees and staff have
regular opportunities to learn about
their responsibilities in relation to
safeguarding vulnerable people
within their churches and to stay up
to date with the latest training and
developments. If there is one thing I
would ask you to do, is to speak to
your leadership today to find out
more.

If you would like to discuss any
concerns you may have about
safeguarding in your faith group
organisation, please contact the
CCPAS helpline on 0303 003 11 11.

I am really encouraged that RCCG
stands as one of the flagship
Christian organisations which take
safeguarding seriously, and are
working together with CCPAS to
make this happen. They ensure their

Romans 13:3 For rulers are not to be feared by those who do good, but by those who do
evil. Would you like to be unafraid of those in authority? Then do what is good, and they
will praise you.
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Testimony on

PROPERTY MATTERS
With Pastor Adetola David Odumade

(A place of rest for RCCG Solution Assembly Newcastle)

RCCG Solution Assembly, Newcastle
like many other RCCG parishes has
been trusting God for a permanent
place of worship for years as we
started from a Hotel in 2009 to a
rented accommodation, a Community
Centre until God provided this
property with internal space of 25,694
sq ft in 2017.

“

“While prayer is the key,
adequate preparation is
important.

“

”

Our offer to purchase the property
was accepted in September 2016, and
after few weeks the vendor wrote to
us that he had received a cash offer
from a developer and withdrew our
offer. Since October 2016, we were
inspired and visited the property every
Monday to pray there. When
purchase could not go through with
the developer after five months, we
contacted the property owner, and he
changed his mind, withdrew the
property from the developer and
decided to sell it to us.
While prayer is the key, adequate
preparation is important. For the
benefit of parishes that are searching
or in the process of purchasing church
property, the steps we followed might
help:

We kept proper records of our church
income
and
expenditure.
All
donations go into church account
before spending to show our income
strength. The Bank is interested in this
to be able to determine borrowing
capacity. The two high street lenders
(HSBC and Natwest) we approached
gave us mortgage offers (subject to
valuation).

timescale given to us, and this really
helped us greatly. However, I would
like to stress that our preparation (in
providing adequate documents) and
faithful commitment to our WEM and
COF contributions to the Central
Office since our parish started in 2009
made it easy for the Financial
Assistance Committee to complete
their assessment.

We checked the suitability of the
property for a church considering
planning requirements like car park
facility in the area.

The property is a great blessing to us
and the community. We have been
able to refurbish the 1st floor of the
property (10,400 sq ft) for the main
church auditorium (seating up to 400
people), Children facility, function
hall, kitchen and offices. The property
is hosting the Bible College and will be
suitable to host RCCG major events
for the Northeast of England like
Pastors Induction Course and other
events.

We ensured we could afford to pay
the mortgage. Also, we already had
over 15% of the property value for
the deposit and trusted God that the
remaining would be raised.
Purchase Offer: we negotiated the
purchase price to ensure it will not be
above the value of the property. We
engaged the services of a Solicitor and
other professionals. The Bank sent for
a valuation, and it came back at the
same price we offered. We put in a
planning application which came back
successful without any objection.
We wrote to the RCCG UK Board of
Trustees (Central Office) and parishes
for financial support; completed
necessary Central office legal team
form and submitted documents
required. The Financial Assistance
Committee was sent from the Central
Office to assess the property. The
turnaround for financial support from
the Central Office was within the

Romans 13: 1 Everyone must obey state authorities, because no authority exists
without God's permission, and the existing authorities have been put there by God.

We have the strength to reach out to
our community more and offer Youth
empowerment training in collaboration with other local partners.
We cannot but thank God and all
faithful brethren who with trust, spent
their resources and time to achieve
this. To God be the glory.

“We ensured we could afford

“

to pay the mortgage. Also,
we already had over 15% of
the property value for the
deposit and trusted God that
the remaining would be
raised.

”

“

Unless the LORD builds the house,
they labour in vain who build it Psalm
127:1a. All glory be to God for by
strength shall no man prevail.
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What to know about

by the Legal Department

At times it is easy to hear Data Protection and immediately assume ‘it has nothing to do with me or what I do
in my role’, or it's just a phone number or an email of someone that I have passed on to someone else. While
this may be perceived as trivial, such attitude serves the little ‘sparks’ that could lead to various breaches in data
protection principles and serious consequences.
To guide an organisation’s attitude to Data Protection, a policy should be adopted and closely monitored to
ensure that it is implemented. RCCG has a sample data protection policy available online at www.rccguk.church.
Parishes are to consider their own position and adapt it as it best fits their own circumstances.

What is Data?

(e) is recorded information held by a
public authority and does not fall
within any of paragraphs (a) to (d).

Data means information which –
(a) is being processed using an
equipment operating automatically
in response to instructions given for
that purpose,
(b) is recorded with the intention
that it should be processed by
means of such equipment,
(c) is recorded as part of a relevant
filing system or with the intention
that it should form part of a relevant
filing system,
(d) does not fall within paragraph
(a), (b) or (c) but forms part of an
accessible record (health records,
educational records and public
record that consists of information
held by a local authority for housing
or social services purposes).

[12]

October 2017
STAR BI-ANNUAL NEWSLETTER

Personal Data
Any data which relates to a living
individual who can be identified
from those data, or from those data
and other information which is in
the possession of, or is likely to
come into the possession of, the
data controller.

other beliefs of a similar
nature,his/her physical or mental
health or condition, his/her sexual
life, the commission or alleged
commission by him of any offence,
or any proceedings for any offence
committed or alleged to have been
committed by him, the disposal of
such proceedings or the sentence of
any court in such proceedings.

A manager’s assessment or opinion
of an employee’s performance
during their initial probationary
period will, if held as data, be
personal data about that individual.

Sensitive Personal Data
Sensitive personal data means
personal data consisting of information as to the racial or ethnic origin
of an individual, his/her political
opinions, his/her religious beliefs or

Romans 13:2 Whoever opposes the existing authority opposes what God has
ordered; and anyone who does so will bring judgment on himself.
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Who is a Data Controler?
The Data Controller is a person
who (either alone or jointly or in
common with other persons)
determines the purposes for which
and the manner in which any
personal data are, or are to be,
processed.
In other words, any organisation
which “controls.” the data it holds.
Most churches and charities would
be considered to be data controllers and have to comply with all
the rules of data protection laws in
the UK.
Who are Data Subjects?
Data subjects are the individuals
whose data is collected by Parishes.
Parishes must inform all those
individuals in writing about why
the Parish is holding their data and
what they intend to do with it.
What rights do data
subjects have with
regard to personal data?
Individuals have a number of rights
such as:
• to ask for a copy of all the
information, the Parish holds
on them which includes all
internal emails – this right is
often exercised but there are
special rules which apply to
supplying that information.
• to object to an organisation
holding their data if it is causing
them damage or distress.
• to object to being directly
marketed by an organisation.
• to get the Parish to correct or
destroy any inaccurate personal
data.

How Should Data be stored
and processed?
The Data Protection Act says that
Personal data shall be processed
fairly and lawfully.
“Processing” means anything that
is done to personal data such as
holding it, amending it or anything
else which an organisation might
do with the data
It means that the organisation
must:
• have a legitimate grounds for
collecting and using the personal
data;
• not use the data in ways that
have unjustified adverse effects
on the individuals concerned;
• be transparent about how you
intend to use the data, and give
individuals appropriate privacy
notices when collecting their
personal data;
• handle people’s personal data
only in ways they would
reasonably expect; and
• make sure you do not do
anything unlawful with the data.

...LEGALLY SPEAKING

Appropriate technical
and organisational
measures should be
taken?
Technical measures apply to IT
security. For example, if individuals
in a Parish have personal data
about members on personal
portable devices (e.g. smartphones
and tablets) and lose those devices
then there would be a significant
risk of breach of the rules.
Organisational measures relate to
security within an organisation
such as shutting doors, locking
buildings, etc.
Also, when data is no longer
relevant, a Parish should delete it
securely. What is not acceptable is
to throw computers out and have
members of the general public use
them and locate personal data
about church members. The information Commissioner's Office has
imposed very heavy fines when
data has been exposed in that kind
of way.

What responsibility do
Parishes have for the
security of the personal
data they process?
The responsibility on Parishes as
Data Controllers is high. Security is
one of the most serious issues
under Data Protection Laws. Each
Parish needs to have robust
measures in place to avoid fines for
breach.

Romans 13:3 For rulers are not to be feared by those who do good, but by those who
do evil. Would you like to be unafraid of those in authority? Then do what is good,
and they will praise you.
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What's New?
A new General Data Protection Regulation (GDPR) will become effective from
25th May 2018. Here are highlights of
12 steps to be taken now, in preparation
for when the GDPR will apply:

6. Lawful basis for processing
personal data: identify the lawful
basis for the processing activity in the
GDPR, document it and update
privacy notice to explain it.

1. Awareness: Ensure that the
decision makers and key people in
the organisation are aware that the
law is changing to the GDPR. They
need to appreciate the impact this
is likely to have.

7. Consent:
review
how
the
organisation seeks, record and
manage consent and whether there
is need to make any changes. Refresh
existing consents now if they don’t
meet the GDPR standard.

2. Information held: What personal
data the organisation holds should
be documented; where it came
from and who it is shared with.
An information audit may be
required.

8. Data Breaches: make sure the right
procedures are in place to detect,
report and investigate a personal data
breach.

3. Communicating
privacy information: A review of
current privacy notices is required,
and a plan should be in place for
making any necessary changes in
time for GDPR implementation.
4. Individuals’ rights: The organisation
is to check its procedures to ensure
they cover all the rights individuals
have, including how it would delete
personal data or provide data
electronically and in a commonly
used format.
5. Subject access requests: update
procedures and plan how to handle
requests within the new timescales
and
provide
any
additional
information.

9. Children: start thinking now about
whether systems need to be put in
place to verify individuals’ ages and
to obtain parental or guardian
consent for any data processing
activity.
10. Data Protection by Design
and Data Protection Impact
Assessments: become familiar with
the ICO’s code of practice on Privacy
Impact Assessments as well as the
llatest guidance from the Article 29
Working Party, and work out how
and when to implement them in
your organisation.

where this role will sit within
your organisation’s structure and
governance arrangements.
12. International: If the organisation
operates in more than one EU
member state (i.e. carries out
cross-border processing), determine
the lead data protection supervisory
authority.
Conclusion:
Compliance with data protection
legislation is not just a matter of
best practice; the penalties for
non-compliance are serious and are
about to become more severe. Currently,
fines of up to £500,000 for serious
breaches can be issued, in addition to
prosecution,
undertakings
and
enforcement notices.
Although the recommended practice is
to have a named individual responsible
for data protection, data protection in
Parishes is a joint responsibility. It is
important that any data to be stored or
destroyed must be done properly.

11. Data Protection Officers: a named
individual within the organisation is
to take responsibility for data
protection compliance and assess

1

More details available online at
https://ico.org.uk/media/fororganisations/documents/1624219/preparingfor-the-gdpr-12-steps.pdf last accessed
26th June 2017
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Romans 13: 1 Everyone must obey state authorities, because no authority exists
without God's permission, and the existing authorities have been put there by God.
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WHEN DOES A
BECOME AN

EMPLOYEE?
Most of our charities rely on volunteers to help deliver some of
our mandates; however we risk in
advertently creating an employer/
employee situation.

• Holding volunteers to the same
accountability as staff
• Where training offered is not
linked to the role that the person is
carrying out as a volunteer

The outline below is a guide to
circumstances when we may fall into
this trap:

If a volunteer receives any type of
reward or payment other than
expenses, they may see this as a
salary and they could be classed as an
employee or worker. This then gives
them some employment rights.

• Where we provide volunteers
the rights to leave, maternity
conditions or payment of the
national minimum wage
• When we give letter engaging
volunteers mirroring a typical
contract of employment
• Sanctioning volunteers by asking
them to repay cost of training for
non-attendance
• Where volunteer is promised or
made to understand services could
lead to paid employment
• Where payment, gift or reward is
made to volunteer; payments
beyond volunteer’s expenses such
as prize for best worker, volunteer,
etc.
• Having a flat rate for all volunteers
irrespective of actual expense
incurred
• Any form of regular payment apart
from expense incurred as a
volunteer

Examples
Example 1 • Bro John volunteers at
the church office to get some work
experience. He is given travel expenses even though he walks to
work. This is a payment, rather than
out-of-pocket expenses, so he must
be paid at least the minimum wage.
Example 2 • Mary volunteers for a
charity organisation. All volunteers
get £3 a week for travel but Mary is
responsible for locking the park close
to her home which is run by the
same charity, but she walks there.
This means the £3 is a payment and
not a reimbursement of expenses.
It could count as a contract of
employment meaning Mary could be
eligible for the minimum wage.

Romans 13:2 Whoever opposes the existing authority opposes what God has
ordered; and anyone who does so will bring judgment on himself.

By Shola Ajani
RCCG Royal Connections,
Bow, London

Example 3 • Joe is an unpaid intern
at the church office, but he’s given
free CDs of the Pastors message as a
perk. The CDs are ‘benefits in kind’.
This means he must be paid at least
the minimum wage.
Example 4 • Amanda is an unpaid
intern. She has been promised that
she will be taken on as an employee
after 3 months. This counts as a
reward, so she must be paid at least
the minimum wage for the whole
time she spends at the organisation.
Finally, in an attempt not to offer
workers full employment rights,
some
charities
classify
such
volunteers as Voluntary Workers.
There is no such thing as a voluntary
worker in this context. If the person
is a worker, the charity could be
asked to pay back up to 6 years
arrears of payment.
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Q&A: Charities,
volunteers and the law
– Culled from The
Guardian Newspaper
1. Do charities need to have
formal agreements with
volunteers?
No. Although you are legally required
to have a document for employees
setting out the terms of their employment, there is no such obligation for
volunteers.
If you do want to have volunteers’
agreement in place, then you need
to make sure that it does not place
any obligation on the volunteer to
carry out their volunteering activities.
It should talk about your hopes and
expectations rather than any specific
requirements you are placing upon
the volunteer.
The key point is that you do not
employ volunteers and should
therefore avoid using employment
jargon
such
as
termination,
disciplinary, grievance etc.

2. Should volunteers be
treated on a par with our
employees?
It is not about fairness, but two different models of working – one of
which is about defined obligations to
perform services for money, and the
other about giving something to a
charity for free.
If you treat volunteers in the same
way as employees then you run the
risk of them being viewed by
employment tribunals as employees
in the event of any dispute. One of

[16]
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the legal implications of this could be
having to pay them the minimum
wage.

are not volunteering. However, small
tokens of appreciation such as
badges or medals are unlikely to be
a problem.

3. How should charities deal
with volunteer disciplinary
and grievance problems?

5. Could a volunteer sue a
charity for unfair dismissal?

It just means you should use
procedures that are specific to
volunteers. You might have a
procedure for dealing with concerns
by and about volunteers where issues
will be adressed by the volunteer
co-ordinator (or equivalent).
However, bear in mind that you
should not, for instance, say to
volunteers that not turning up for a
scheduled duty will lead to action
being taken under your internal
procedures as you should not be
putting volunteers under an
obligation to attend work.
Of course, if a volunteer repeatedly
fails to show up you may decide
not to offer them further
duties, or terminate the volunteering
arrangement.

4. Are charities allowed to pay
volunteers anything?
No. As soon as you start to give them
any money, or any other benefits
with a tangible value, you run the
risk that the relationship becomes
contractual, rather than voluntary.

Not if you are working within the
guidelines above and you are not
paying them or providing anything of
value for their services. They will not
be employees in these circumstances
and will not be able to bring a claim
for unfair dismissal.
But can charities pay their expenses?
Yes, this is fine, as long as it is
actually out-of-pocket expenses,
preferably supported by receipts, or
a reasonable pre-estimate of
expenses that will actually be i
ncurred.
It would be acceptable, for example,
to offer to pay a volunteer £5 for
lunch on a day when they were
volunteering if they were going to
have to buy it at a local café.
However, this level of expenses
would not be reasonable if you had
a subsidised canteen where lunch
costs £2.50, or to pay it to a
volunteer every day, regardless
of whether they attended for
volunteering duties over the lunch
period.

What sort of benefits? Anything that
is not directly linked to a volunteer's
ability to carry out their duties. For
instance, training that is not relevant
to their volunteering role, such as
first-aid training for a volunteer who
has no first-aid responsibilities, or
making free or subsidised childcare
available to them at times when they

Romans 13:3 For rulers are not to be feared by those who do good, but by those who
do evil. Would you like to be unafraid of those in authority? Then do what is good, and
they will praise you.
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6. Does volunteering affect
someone's ability to claim
benefits?
No, it should not, although it will
be essential that a volunteer only
receives
actual
out-of-pocket
expenses, and not a reasonable
pre-estimate, unless the volunteer
pays back any surplus money after
the expense has been incurred.

7. What about volunteers
bringing claims for
discrimination?
Again, if you have followed these
guidelines this should not be a
problem. Your volunteers will not be
in a formal legal relationship with you
and so will not be employees within
the wider meaning of discrimination
legislation.
One area that sometimes causes
difficulties, however, is when
charities use volunteering as a
precursor to an individual applying
for paid employment. Employers
have an obligation not to
discriminate in the arrangements that

they make for determining to whom
they will offer paid employment. If
someone's performance as a volunteer is a factor in the decision about
whether you offer them a job, there
may well be a valid argument that
the protection from discrimination on
grounds of sex, race, disability,
religion, sexual orientation and age
applies during the volunteering work.
In such a case, the charity should
take note of its obligation to make
reasonable adjustments to accommodate individuals with disabilities.

8. What are charities' legal
responsibilities towards our
volunteers?
Aside from the duty not to
discriminate as highlighted above,
your duties are mainly to do with
health and safety; making sure that
the workplace is safe, and that
activities do not pose an unacceptable level of risk.

...LEGALLY SPEAKING

process personal data about a
volunteer lawfully.
This includes only processing sensitive
personal data about them e.g. racial
or ethnic origins, religious or similar
beliefs, physical or mental health or
trade union membership – with their
express consent.

9. Do charities need to have
insurance in place for
volunteers?
Yes, you should definitely make sure
that your insurers are aware that you
have volunteers working for you so
that you are covered both for any
claims that may be brought if a
volunteer should become injured and
for any claims that could be brought
against you because of the actions of
a volunteer (for instance, if a
volunteer adviser gave negligent
advice).

You should also keep in mind your
duties as a data controller and only

Romans 13: 1 Everyone must obey state authorities, because no authority exists
without God's permission, and the existing authorities have been put there by God.
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RCCG UK CENTRAL OFFICE

STAR

(Strategic Trainings on Awareness of Regulations)

TRUSTEES TRAINING TOOL KIT CD/DVD

Get trained and informed at your convenience!

This is a very important and useful compliance training resource
for RCCG UK Pastors, Trustees and Key Staff, now available at
an affordable rate.
The Trustees Training Tool Audio CD and DVD is part of our
Strategic Trainings on Awareness of Regulations (STAR)
programme rolled out by the Central Office.

In addition to other trainings, it is intended to supplement the
knowledge and skills that will equip our Pastors and Trustees with
the requisite capabilities for effective charity governance.

Each topic has been divided into selectable tracks for easy access.

Purchase a copy at our SALES DESK or place your order by sending an email to
sales@rccg.co.uk

RCCG UK CENTRAL OFFICE

STAR

TRUSTEES’ DETAILS
Strategic Trainings on Awareness of Regulations

Strategic Trainings on Awareness of Regulations

Agreement for Common Purposes (AFCP)
The AFCP is the agreement between
RCCG and any given Parish. It sets out
the Statement of Faith and general
governance structure for RCCG.
Legally speaking, a Parish has no
authority to use the name and logo of
RCCG without signing the AFCP.

To obtain a copy of the AFCP for your Parish,
please email legal@rccg.co.uk

[18]
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Have you sent the details of your Trustees to the
Central Office? If yes, are the details up to date?

The Legal Department of the Central Office is
currently updating the details of the Trustees of all the
Parishes of RCCG UK.
This is to enable the department provide the necessary
governance support and resources that are important
for the effectiveness of the Trustees in efficiently
supporting the Pastor and Parish in reaching their
desired objectives in full compliance with the Law.
For a copy of the Trustees Details Form, please send an
email to legal@rccg.co.uk

Romans 13:2 Whoever opposes the existing authority opposes what God has ordered;
and anyone who does so will bring judgment on himself.
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RCCG UK CENTRAL OFFICE

STAR

Regulatory Support System (RSS)
Our regulatory support visits continues!
This initiative has been put in place in order to provide adequate regulatory and Parish
support to RCCG UK Parishes. Your Parish will benefit from this visit in the following ways:
• Staying a step ahead in maintaining a strong culture of compliance
• Mitigate any reputational, regulatory, financial, and personal risks to your Parish
• Gain access to the Central Office’s Legal and Parish support/guidance in relevant areas
In addition, Parishes that have demonstrated best practices over time
will be awarded a certificate of compliance under the RSS.

Visits are arranged based on selection and request.
To arrange a visit to your Parish, please email legal@rccg.co.uk

STAR
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(Strategic Trainings on Awareness of Regulations) 2018

Save the Dates!

Event

STAR Webinar

Date

24th March

Time

9am – 12:30pm

STAR Pastors,
Trustees and Key Staff
Conference

5th May

10am – 5:00pm

STAR Webinar

23rd June

9am – 12:30pm

STAR Pastors,
Trustees and Key Staff
Conference London

1st September

10am – 5:00pm

STAR Webinar

3rd November

9am – 12:30pm

STAR

RCCG UK CENTRAL OFFICE

Strategic Trainings on Awareness of Regulations

Trustees’ Pool Training
Do you want to be a Trustee?
Or are you already a Trustee looking for an
opportunity to volunteer as a Trustee for other
RCCG UK Parishes?
Why not sign up to RCCG UK Trustees’ Pool.
Adequate trainings will be provided for all
signed up candidates.
The RCCG UK Trustees’ Pool provides a unique
training opportunity for potential Trustees and
existing Trustees who want to be part of the
Pool of Trustees for RCCG Parishes in the UK.
To join the pool of Trustees, please send an email to

legal@rccg.co.uk or call 020 8171 1030.

Romans 13:3 For rulers are not to be feared by those who do good, but by those who
do evil. Would you like to be unafraid of those in authority? Then do what is good,
and they will praise you.
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WORD PUZZLE

Announcements

www.TheVineMedia.Co.Uk; 07852216366

Please contact the Legal Department of the Central Office if you need
Trustees Training at your Parish.
“The Legal Help Desk is just a phone call away.”

[20]

Legal Department
RCCG UK Central Office
Redemption House, Station Approach
Knebworth SG3 6AT
Tel: +44(0)20 8171 1030
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Romans 13: 1 Everyone must obey state authorities, because no authority exists without
God's permission, and the existing authorities have been put there by God.

